
 

Before any application is considered, each applicant must supply the following 

 Documentary evidence of:                                   Income   □                     Benefits   □             

 References from previous landlord/agent (minimum of 2)  □     rent receipts/ledger □  

 Drivers licence/passport/photo ID (100POINTS)   □ 

 Proof of last residential address     □ 

 Copy of birth certificate (if photo ID unavailable)   □ 
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This is a FREE service that connects all your utilities. 
Once we have received this application we will call you to confirm your details. 

Direct Connect will make all reasonable efforts to contact you within 24 hours of the nearest working day upon receipt to confirm the 

information on this application and explain the details of the services offered. 

Please tick this box if you would like Direct Connect to contact     you in 

relation to any of the below utilities and other services. 

Electricity Gas  Phone   Internet Truck or Van Hire 

 Cleaners Insurance Pay TV   Removalist       Water 

 
We guarantee that when you connect with one of our market leading electricity and gas suppliers, your services will be 

connected on the day you move in. Please refer to Direct Connect’s Terms & Conditions 

Once Direct Connect has received this application Direct Connect will call you to confirm your details. Direct Connect will 

make all reasonable efforts to contact you within 24 hours of the nearest working day on receipt of this application to 

confirm your information and explain the details of the services offered. Direct Connect is a one stop connection service. Direct 

Connect’s services are free. However, the relevant service providers may charge you a standard connection fee as well as ongoing 

service charges. 

 

DECLARATION AND EXECUTION: By signing this application, you:  

1. Acknowledge and accept Direct Connect’s Terms and Conditions (which are included with this application). 

2. Invite Direct Connect to contact you by any means (including by telephone or SMS even if the Customer’s telephone number is 

on the Do Not Call Register) in order to provide Direct Connect’s services to you, to enter into negotiations with you relating to 

the supply of relevant services as an agent for the service providers, and to market or promote any of the services listed above. 

This consent will continue for a period of 1 year from the date the Customer enters into the Agreement 

3. Consent to Direct Connect using the information provided by you in this application to arrange for the nominated services, 

including by providing that information to service providers for this purpose. Where service providers are engaged by you, they 

may use this information to connect, supply and charge you for their services. 

4. Authorise Direct Connect to obtain the National Metering Identifier and / or the Meter Installation Reference Number for the 

premises you are moving to. 

5. Agree that, except to the extent provided in the Terms and Conditions, Direct Connect has no responsibility to you for the 

connection or supply (or the failure to connect or supply) any of the services. 

6. Acknowledge that Direct Connect may receive a fee from service providers, part of which may be paid to the real estate agent 

or to another person, and that you are not entitled to any part of any such fee.  

7. By signing this application form, I warrant that I am authorised to make this application and to provide the invitations, consents, 

acknowledgements, authorisations and other undertakings set out in this application on behalf of all applicants listed on this 

application. 

 

 

Applicant Signature 1_______________________________________________________ Date:______________ 

 

Applicant Signature 1_______________________________________________________ Date:______________ 



 

Document type and 

point value 

Document details 

Primary documents 

70 points 

Document 

 Birth certificate 

 Birth card issued by the New South Wales Registry of Births, Deaths and Marriages 

 Citizenship certificate 

 Current passport 

 Expired passport which has not been cancelled and was current within the preceding two years 

 Other document of identity having the same characteristics as a passport including diplomatic 

documents and some documents issued to refugees 

Secondary documents 

40 points 

Document - Must have a photograph and a name 

 Driver licence issued by an Australian State or Territory 

 Roads and Maritime Services (formerly RTA) photo card 

 Licence or permit issued under a law of the Commonwealth, a State or Territory Government - 

(eg a boat licence) 

 Identification card issued to a public employee 

 Identification card issued by the Commonwealth, a State or Territory Government as evidence of 

the person's entitlement to a financial benefit 

 An identification card issued to a student at a tertiary education institution 

35 points Document - Must have name and address on 

 A document held by a cash dealer giving security over your property 

 A mortgage or other instrument of security held by a financial body 

 Council rates notice 

 Document from your current employer or previous employer within the last  two years 

 Land Titles Office record 

 Document from the Credit Reference Association of Australia 

25 points Document - Must have name and signature on 

 Marriage certificate (for maiden name only) 

 Credit card 

 Foreign driver licence 

 Medicare card (signature not required on Medicare card) 

 EFTPOS card 

25 points Document - Must have name and address on 

 Records of a public utility - phone, water, gas or electricity bill 

 Records of a financial institution 

 Electoral roll compiled by the Australian Electoral Commission and available for public scrutiny 

 A record held under a law other than a law relating to land titles 

 Lease/rent agreement 

 Rent receipt from a licensed real estate agent 

25 points Document - Must have name and date of birth on 

 Record of a primary, secondary or tertiary education institution attended by you within the last 10 

years 

 Record of professional or trade association of which you are a member 


